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MARKETING: the marketing concept, market research, marketing strategies and techniques: STP, the marketing mix, Marketing services, Digital mktg, advertising, the evolution of marketing mix, the 4 Cs, branding and packaging, web marketing, Marketing and advertising.


Comparison of similar brands that compete on the same market (group work): Kinder vs Milka chocolate bars, Cereals: choco pops vs fitness, Make up: Maybelline vs Fenty Beauty, Watches: Rolex vs Casio, Beer: Heineken vs Corona, Chips: San Carlo vs Pringles, Soft drinks: Inca Cola vs Coke, Mobile Phones: Xiaomi vs Iphone, Trainers: Nike vs Adidas.

ENQUIRING: Sales contract, Delivery (INCOTERMS), Risk assessment, Methods of payment (open account, bank transfer, clean bill collection (Bill of exchange), Documentary collection, Documentary letter of credit, Payment in advance.

ORDERING: Invoice (pro-forma/commercial), E- invoice, Packing list, Custom procedures

DELIVERING GOODS: Logistics; Transport (Choice of transport, modes of transport - transport by land, transport by water, transport by air); Transport documents (the Consignment note, the Bill of lading, the Air WayBill); Insurance: main features and types

FINANCE: Banking (Types of banks, Bank services, online banking), Central Banks (ECB, The Federal Reserve System); The Stock Exchange, Stock indexes, Stock Indexes, major Stock Exchanges: London Stock Exchange, New York Stock Exchange, Milan Stock Exchange, Shanghai Stock Exchange, Tokyo Stock Exchange, NASDAQ.

BUSINESS COMMUNICATION: Enquiries (Telephone enquiries, written enquiries, reply to enquiries), Placing an order, Replying to and modifying an order; Complaints, Reply to complaints; Reminders.

THE XX century in the UK and the USA:

History: the First World War, the Second World War, The Wall Street Crash, The Great Depression, Totalitarianism

Literature: G. Orwell (life and works); Animal Farm (plot, characters, main themes)

INSTITUTIONS

· The UK system of government: the British Parliament, the Constitution, the Monarchy, the main political parties, the electoral system.

· The Common Law system and the UK Constitution

· The American system of government: Federal government, the Congress, the Constitution, the main political parties, the Presidential elections.

· The European Community: history, main institutions, the Euro, the Brexit

